
SLSA COMPLAINTS RESOLUTION

attempted to speak to and resolve your grievance with the Respondent?

discussed your grievance with your SLS Entity MPIO?

Before you lodge a formal complaint, have you:

If no, you are encouraged to attempt the above before lodging a complaint under the policy

If yes, and you have not been able to resolve your grievance, please follow the below procedure.

A complaint is lodged by Member

Complaint Manager undertakes an initial assessment and sends an
acknowledgement receipt 

Complaint Manager determines preliminary action

Investigation Provisional
Action Refer External Other?

Complaint is finalised and closed

Complaint Manager determines course of  action

Mediation
Minor 
Breach

Judiciary External

Sanction Sanction

Appeal


