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How to Renew  - Family Group 
Renewing West Beach Surf Life Saving Club membership is an online process on the Surf Life Saving Australia 
(SLSA) website.  

To complete the renewal process for a family group membership, the Primary Contact must login to their 
SLSA Members Area account, select the renewal membership fee, confirm their acceptance of the 
declarations and conditions of membership, and pay fees associated with the membership. 

Step 1. Go to https://members.sls.com.au 

Step 2. Enter your Username and Password, and 
click Log In. 

Step 3. Click the Renew button against Renew membership for a Family Group . 

Step 4. Click Renew Memberships. 

If you are a member of West Beach SLSC but do not have 
a Members Area account, create one using this link 

If you have forgotten your Username, contact the 
Registrar: registrar@westbeachslsc.com.au 

If you have forgotten your Password, use this link 

Step 1.

If you have forgotten your
Username, contact the 
Registrar 

If you have forgotten your
Password, use this link 

Step 2.

Renew membership for 
West Beach only renews 
membership of the 
Primary Contact 
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Step 5. Check the Season displayed is correct, tick the checkbox against each person you want to renew, 
then click Submit. 

 

 

Step 6. Click the arrows in the Select price field of the Primary Contact. 

 

 

 

Step 7. Select the applicable membership fee from the options available. 

Step 8. Select $0.00 for the other family members. 

 

 

  
There may be other membership 
and fee options available, 
however these are the specified 
options for a family group 
payment 
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Step 9. West Beach SLSC does not currently have any Addon Fee options. 

Step 10. Review the renewal Summary and membership declarations, then tick the checkboxes to confirm your 
acceptance. 

Step 11. Click the Pay Now button to pay the fee online. 

Renewals cannot be 
processed until payment 
is received 

Where payment is not 
required, Step 2 will 
display DONE 	ü 
and the PAY NOW will not 
be visible 
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Step 12. Payment details are pre-filled with information previously entered. Check all details are correct 
before proceeding to the next step. 

Step 13. Enter your card payment details. 

Step 14. Confirm the online payment by entering the obscured Verification Code. 
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Step 15. View the Payment Receipt. 

 

 
 
Step 16. Nippers and Youth ONLY: Complete Sports Voucher. 

If a membership price that includes the use of a Sports Voucher is selected at Step 6, a Sports 
Voucher must be submitted to the club at the same time as applying to join, by completing the 
club’s Sport Voucher Form. 

If a Sports Voucher is rejected by the SA Government because it has already been used this year, 
you will be notified by the club and obliged to pay the outstanding amount. 

 
Step 17. Emails are generated during the renewal process. These are:  

Subject: Your membership application and payment to West Beach SLSC 
• provides information about the processing of the application 
• confirms membership type and fee 
• includes a link to make online payment if payment wasn’t made during the application 

 
Subject: West Beach SLSC Payment Receipt  

• confirms payment has been received 
• includes Tax Invoice attachment 

 
Step 18. Once your family group membership renewal has been approved, click on the Memberships tab 

and select Update Personal Details. 
 

 

 
A payment receipt is automatically sent 
to the email address provided in the 
application process. It can also be sent 
to another email address or printed for 
your records 
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Step 19. Check your personal details are still correct, especially your contact details. Enter and submit any 
changes.  

 

 

Step 20. Click on Memberships and select Family. 

 

 

Step 21. Click on View/Edit in the Action column. 
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Step 22. Click Edit to open the Update My Details page for each member of the family group. 

 

 

Step 23. Check personal details are still correct, especially contact details. Enter and submit any changes, 
then click Return to Family Group member listing page, to continue to check the details of all 
members of the family group. 

 

 

 
 

If you require assistance, please contact the Registrar at: registrar@westbeachslsc.com.au 
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Change Membership Category

Changing your Membership Category is only necessary when you wish to change your involvement with the 
Club e.g., Associate (social member) to Active 18 years and over (patrolling member). 

Step 1. Login to your SLS Members Areas Account, click on the Memberships tab and select Renewals, 
Payments & Transfers. 

Step 2. View your current Membership Category, then click Change Category if you are certain you would 
like to change your club membership. 
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Step 3. Click the arrows in the Membership Category field to view the list of options available. 

Step 4. Select the new category, enter any Comments, and click Submit. 

If you would prefer your membership category to be changed for you, contact the Register at: 
registrar@westbeachslsc.com.au 


